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[bookmark: _Toc25135]IMonitor EAM Installation:

First, extract all files from imonitor-professinal.zip/imonitor-standard.zip archive which you can download from our official website –www.imonitorsoft.com. 


EAMProTrial8.2.exe/EAMStdTrial8.2.exe is  the installer file-- this file includes IMonitor EAM console program , server program and agent program, compatible with Windows 2000/XP/Vista/7/8, Windows server 2000/2003/2008/2010, 32bit and 64 bit. The console program and server program should be installed on  manager's computer while agent program on employees' computers.




[bookmark: _Toc12971]Install IMonitor EAM Console Program and Server Program
To install IMonitor EAM console program and server program on your computer:
1. Run EAMProTrial8.2.exe or EAMStdTrial8.2.exe

2. Read the license agreement. If you accept the terms of  agreement, tick "I accept the  agreement" and click  " Next".

3. Select directory where you want to  install  IMonitor EAM. Choose whether you want to        create start menu group, wether to run application after installation process, and whether  to put the IMonitor EAM  shortcut  on the desktop.
 
4. Wait until program files are copied to  the destination folder.

5. Open IMonitor EAM from the Windows Start  menu.


[bookmark: _Toc17251]Install IMonitor EAM Agent Program

[bookmark: _Toc21732]Direct Agent installation:
1. Please add EAM Agent folder "C:\windows\system\sys\syscon" into the exclusion list of the antivirus.

2. Disable antivirus.

3. Click Home -> Install Agent -> Locate Agent Installer File, you will get the Agent installer file "AgentInstall.exe".


 
4. Go to the remote computer that you want to monitor.

5. Make sure this computer is connected to network and TCP/IP   protocol is installed properly.

6. Transfer "AgentInstall.exe" to  this computer and run it.

7. Read the license agreement. If you accept the terms of  agreement, tick "I accept the agreement".

8. Input server computer's IP address or computer name, server  computer is the computer on which  IMonitor EAM server program  has been installed.
Method of checking sever PC’s IP address is on page 8.  



9. Click ‘next’ to install the Agent program.

10. Enable antivirus.

NOTE: When the installation was finished, please click Home -> Refreh to update the computer list.


[bookmark: _Toc14037]Install Agent Remotely:
 Here are  steps you need to follow to install the Agent remotely.
1. Click Home -> Install Agent.


2. Click 'Scan Computers' to add all network computers to the list or click 'Add' to add computers one by one.

3.Double click destination computers and input remote login Administrator name and password  for each of them in the poped up window, if the computers are domain based, you can click  'Mass Update' to set domain administrator name and password for all  computers.



4. Tick destination computer(s) in the list.

5. If you want the remote computer to reboot  automatically to complete the installation, please tick "Restart remote  computer to complete the installation / uninstallation".

6. Click Remote Install.

7. The program will show you the install progress and result.


NOTE: When remote installation was finished, IMonitor EAM agent program will start after 1 minute, please click Home  --> Refresh  to refresh agent information.
* If remote installation fails, you have to get access to the computer you want to monitor to install it.


[bookmark: _Toc26969]About Antivirus

How to add EAM console and server program into exclusion list of antivirus?
You have to add the EAM installation folder into the exclution list. For  EAM Professional the default folder always is "C:\Program Files\EAM  Professional", and for EAM Standard the the default folder always is  "C:\Program Files\EAM Standard".  

What to do when antivirus deleted some EXE file in iMonitor EAM folder? 
1. Add EAM installation folder into the exclusion list of your antivirus.
2. Disable your antivirus.
3. Reinstall iMonitor EAM.
4. Enable your antivirus.

How to add agent program into the exclusion list of antivirus?
You have to add the EAM Agent folder into the exclution list. The agent installation folder is "C:\Windows\system\sys\syscon".

NOTE: Currently EAM is compatible and works smoothly with most popular anti-virus and firewall software, like Norton and kaspersky antivirus and firewall etc. But still anti-virus and firewall software would be considered by all the monitoring software company. If some errors occur like client can't connect or ping with server, please disable server and client anti-virus and firewall at first.

[bookmark: _Toc13753]About Firewall

What ports and protocols dose iMonitor EAM use?
You have to enable port range 25790 - 25811, TCP and UDP on server computer.

Which applications belong to iMonitor?
EAM server:  eamserver.exe,  IMonLogCmd.exe, eamrdpsrv.exe,  eamlogrec.exe
EAM Console:  IMonitorMng.exe, eamrdp.exe, eamrdp2.exe
EAM Agent:  mssys.exe
Please add above files to firewall's exclusion list.


[bookmark: _Toc7683]Uninstall IMonitor EAM:
[bookmark: _Toc20823]Uninstall Imonitor Server and Console:
1. If you have installed IMonitor EAM Agent to any remote   computer, please  Uninstall IMonitor   EAM agent at first.
2. Exit IMonitor EAM console and server program.
3. Run Control Panel from Start menu.
4 Click Add/Remove Programs icon.
5. Select IMonitor EAM in the programs list and click   Add/Remove button.
6. Wait for the program files to be deleted.
[bookmark: _Toc13688]Uninstall IMonitor EAM Agent Remotely:
1. Click Home -> Install Agent.
2. Tick destination computer(s) in the list.
3. Please check the administrator name and password.
4. If you want the remote computer to reboot  automatically to complete the Uninstallation, please tick "Restart  remote computer to complete the installation / uninstallation".
5. Click Remote Uninstall.
6. The program will show you the uninstall progress and result.
[bookmark: _Toc1709]Uninstall IMonitor EAM Agent directly:
Just run the Agent installer file ""AgentInstall.exe" on the computer, and input EAM admin password to uninstall it.

[bookmark: _Toc29301]IMonitor EAM System Requirements

Operating Systems Supported
Windows 2000/XP/Vista/7/8, Windows server 2000/2003/2008/2010, 32bit and 64 bit.

Minimum Hardware Requirements
Client Hardware Requirements
* 500 MHz or faster processor
* 256 MB of RAM
* 1 GB of available hard disk space
Server Hardware Requirements
* 1 GHz or faster processor
* 256 MB of RAM
* 20 GB of available hard disk space
Recommended Hardware Requirements
Client Hardware Requirements
* 500 MHz or faster processor
* 256 MB of RAM or higher
* 1G of available hard disk space
Server Hardware Requirements
* 1G MHz or faster processor
* 512 MB of RAM or higher
* 120G MB of available hard disk space

Network Environment Requirements
Local Network Width Requirements
* 1MB or higher
Exclusive Network Width Requirements
* 2 MB or higher

Base on the minimum system requirements, below is how to set up the EAM working environment.

Since EAM uses unique database which IMonitor Software costs about one year
to develop, EAM will not require customer purchase other 3rd party database like
Microsoft SQL or MySQL etc any more. So one server computer and router which make client computers connect with server terminal will be enough to build up EAM working environment.

[bookmark: _Toc18520]Supported Network Enviroments

VPN site-to-site connection
 iMonitor EAM support site-to-site VPN connection, you can install EAM server in the main office,   and monitor all remote computers from different sitess.   And you can also use the Domain administrator to install agent program remotely.

Internet connection
IMonitor EAM support internet connection, you can install EAM server in United States,   and install the client terminal   in England, and you can monitor all the client computers and have all EAM features.   If your EAM server computer use static internet IP address, it will be   very easy,   you only need to input the server ip address while installing   the agent program.   If you do not have a static internet ip address and you want to monitor   computers on the internet (for example oversea client computers),   you   can setup DDNS(For example NO-IP.com) and register a free domain to deploy IMonitor EAM server   on the internet.

Domain
IMonitor EAM Agent supports domain based computers. The agent program can be installed on computers in a domain.


[bookmark: _Toc5294]Appendix

[bookmark: _Toc14071][bookmark: _Toc14491]How to Check IP  Address of Server PC
1. Open the server PC.
2. Click Start Button , input “cmd”, press Enter key.

[bookmark: _GoBack]3. Input“ipconfig”and press Enter key.
4. You will see the IP address.



[bookmark: _Toc19649][bookmark: _Toc6453]How to Change Database Directory
1.  Click “Home ->  DB settings”.

2. In the pop-up window you can change DB directory.



[bookmark: _Toc7350]How to Change Account Password
Default password is “000”, to change it please ：

1. Click“Home  -> View users”and click the user.

 2. Hit “Modify”.

3. Input old password and new password . Click “OK”.


 (
1
)
image4.jpeg
© BN R @

Install Modify Remove Move Resta

Agent To Agen
Agent Management

0/
S

inonitorp
0
L imonitorjp-pc. imonitorjp F




image5.jpeg
T -
o

B | e
o e
| e
201 User Name: imonitorp aWivbmi(|
i = T
201¢ % P
B || e
Tt
=





image6.jpeg
EAM Server: 1521680121

Restart remote computerto conplete the installaton or rinstaltion

Fenore (W Update) TekA [ UnickA ] (Femsersal (F





image7.jpeg
(Copyfies o remote computer.
(Copy fie: EAMAgent i
(Copyfie:instal_service exe
(Copyfie: Agentinsall exe:

Have to restart Windows to complete Agent nstallaton





image8.jpeg




image9.jpeg
iveless LAN adapter Wireless Network Connection:

Connection-specific DNS Suffix .

Default Gateway . . . . . . . . . :192.168.1.1
[Tunnel adapter icatap.<@88520E7-ACED-451A-8256-A5D1OS73LELE) :

Media State . . . . : Media disconnected
Connection-specific DN§ Suffix’ .

[Tunnel adapter Teredo Tunneling Pseudo-Interface:

Connection-specific DNS Suffix

IPu6 Address, . . . 2081:0:9d38:6ah8:aB:2£50:3£57:£022

Link-local IPvé Address .
Default Gateway - - - - .

fc:\Users\inonitorip>




image10.jpeg
M Professional Edition (FREE TRIAL

| Home | computeriogs  Reports  RemoteDesktop TaskManager

ORaNRDe &KX B

Refresh Install Modiy Remove Move Restart | Add  Modify Remove |
Agent To Agent Settings.

Agent Management Department Settings





image11.jpeg
A o]

EAM Server
EAM Server 1921681221

EVDAT D

Database diector:
These database changes wil take efect after the EAM server applcation s estated.
7] Store the screenshots of seperate appication n server database

9] Store the ente sereen screenshals in server database.

1fyou do NDT chaose to store scrsenshols in server database, the screenshols wil be:
stored on the local campuler. That wil save server dik space and netwark alfc,but
Yo orlp can view them when cient campuler is riine.

IMaritor EAM il Delete the earlies recards automatizal when the disk space isess
than 2 GB.

EAM database masinum size: 0 68

Options

Whal day s the Begiming of the Week [Manday -]
Defauit charset Chinese Simplified(GB2312) =

Co )





image12.jpeg
= EAM Professional Edition (FREE TRIAL) 8.2 - iMonitor

(LLEER

| Home | Computertogs  Reports  RemoteDeskiop TaskManager _ Software/Harcvare

QRNXPOFIX BN &S LS

Refresh Install Modify Remove Move Restart | Add Modify Remove | DB Agent New Remove Modify

| Agent To agent | Settings Settings User
[ Agent Management I Department | Settings. User Accounts \
&5 0@ s
T e |Email |Boiraton date | Departr
)
& © 20ngoupedngen
imonitorip

imonitorjp-pc imonitorjp




image13.jpeg




image14.jpeg
ety Ve o o

Accaunt Information

0id Password:

Passward:

Confim Password:

Acount Type: [ Administator

Emai:

Expiaton date: 1970/01/01

Depatment(s) assigned o this user

Department Name.
[] Ungrouped Agent





image1.jpeg
ﬁ\@ﬁ e -

o8 x
__ Agent Management.




image2.jpeg
@ Install/Uninstall EAM Agent on Remote Computer in LAN = B % |

To nstal rinstall EAM agent program on a remte computer, you must have administrator user permissions for . Domain adminitator equired for instaling on Windows
8/7Nist.

Other methods o nstal/urinstall EAM Agen on remote computer

. Instal/uninstall EAM Agent by runing the Agent setup program locally on the remote computer shocetefoeot lnsialery
b. Install EAM Agent(MS)in Domain via Domain Group Policy [__Buid MS1 Uninstaller | Buid S nstallr ] Locate Ml Instaler |

EAMSover 1921680121 7] Resat remots compute to complete the nstalaton o uninstalaton

FUNTANS—

ExEE =

2014/06/1015:42 PFUS—3>  15100KB





image3.jpeg

